
  
CUSTOMER NOTICE OF SUBSEQUENT VIOLATION AND PENALTY 

  
  
DATE: ___________________________ 
  
FROM: ______________________________, Manager, Springs Hill WSC 
  
TO: _____________________________, you are hereby notified that on _____ it was determined 
that you violated the allocation restricting your water use which is required under the 
Corporation's Drought Contingency and Emergency Water Demand Plan. Specifically, 
[DESCRIBE VIOLATION]. 
  
You have been notified previously of the restrictions on your water use that must be 
followed, and you were assessed a penalty for your second violation which occurred on 
_______ (see attached [ATTACH A COPY OF CUSTOMER NOTICE OF SECOND 
VIOLATION AND PENALTY]). 
  
The Corporation's previous notice advised you that you would be assessed an additional, 
and more severe, penalty if the violation continued. This is required under the 
Corporation's Tariff. Accordingly, you are hereby directed to pay a penalty of $75.00, to 
be received in the Corporation's business office no later than ___________ __. m., 
____________. Failure to pay this penalty by this date and time will result in 
termination of your water service WITHOUT FURTHER NOTICE. Any 
reconnection will require payment of the penalty and a charge for the service call to 
restore service. 
  
You are once again directed immediately to restrict your water use as directed in the 
Corporation's first notice to you. You have been directed to do so twice previously. 
Additional penalties will be assessed for additional violations. In addition to these 
penalties, YOUR WATER SERVICE WILL BE TERMINATED FOR ANY 
ADDITIONAL VIOLATIONS regardless of whether you pay the penalties assessed 
for these violations. 
  
Your prompt attention to this matter will be appreciated by the ______________ Water 
Supply Corporation and its members. 
  
 


