CUSTOMER NOTICE OF SECOND VIOLATION AND PENALTY

DATE:
FROM: , Manager, Springs Hill WSC
TO: , you are hereby notified that on it was determined

that you violated the restrictions on your water use that are required under the
Corporation's Drought Contingency and Emergency Water Demand Management Plan.
Specifically, [DESCRIBE VIOLATION].

This is the SECOND violation. You were notified of a previous violationon ___ (see
attached [ATTACH COPY OF CUSTOMER NOTICE OF VIOLATION]). Accordingly,
and as provided in the Corporation's Tariff, you are hereby directed to pay a penalty of
_,tobereceived in the Corporation's business office no later than _.m.,

. Failure to pay this penalty by this date and time will result in
termination of your water service WITHOUT FURTHER NOTICE. Any further
reconnection will require payment of the penalty and a charge for the service call to
restore service.

You are directed immediately to restrict your water use as directed in the Corporation's
first notice to you. You were directed to do so in the previous Notice of

Violation. Accordingly, you will be assessed an additional, and more severe, penalty
for any violation following this Notice. Continued violations may result in termination
of your water service regardless of whether you pay the penalties assessed for these
violations.

A complete copy of our approved Drought Contingency and Emergency Water demand
Management Plan remains available for your review at our business office. A copy of the
Plan may be obtained on payment of standard copying charges.

The conservation of our water resources is an important responsibility of all members
and customers. Your cooperation is appreciated.



