
 
CUSTOMER NOTICE OF VIOLATION 

 
 
DATE: _____________________________ 
  
FROM: _________________________________, Manager, Springs Hill WSC 
  
TO: ________________________________, you are hereby notified that on ___________ it was 
determined that you violated the restrictions on your water use that are required under 
the Corporation's Drought Contingency and Emergency Water Demand Management 
Plan. Specifically, [DESCRIBE VIOLATION]. You were notified of the restriction on 
your water use, and the penalties for violating this restriction, on ____________ (see 
attached [ATTACH COPY OF CUSTOMER NOTICE OF WATER RATIONING]). 
  
You are directed immediately to restrict your water use under the allocation stated in the 
previous notice. 
  
You will be assessed a penalty in the amount specified in the Corporation's Tariff for any 
subsequent violations. If you fail to pay any penalties, your water service may be 
terminated. In addition, your water service may be temporarily terminated for continued 
violations. 
  
A complete copy of our approved Drought Contingency and Emergency Water Demand 
Management Plan remains available for your review at our business office. A copy of the 
Plan may be obtained on payment of standard copying charges. 
  
We appreciate your cooperation. 
 


