
 
CUSTOMER NOTICE OF WATER RATIONING 

 
 
DATE: ____________________ 

 
TO: Customers of Springs Hill Water Supply Corporation 
 
FROM: ___________________________, Manager, Springs Hill WSC 
 
 
Due to extreme water usage during the past weeks, our system is unable to meet the demand of all water 
needs. Therefore, under our Drought Contingency and Emergency Water Demand Management Plan on 
file with the Texas Commission on Environmental Quality, Stage ____ - ______________ allocations 
will begin on _____________________ and will be in effect no later than  ______________________ 
or until the situation improves. 
 
Stage ____ allocation restricts your water use as follows: 
____________________________________________________________________________________ 
____________________________________________________________________________________
___________________________________________________________________________________. 
 
The Board has authorized those penalties and measures contained in the Corporation’s tariff that may be 
levied against you  and placed on your account(s) if you are found violating this allocation.  Subsequent 
violations may result in temporary termination of service.  If you feel you have good cause for a 
variance from this rationing program please contact us in writing at the address above.  A complete copy 
of our approved Drought Contingency and Emergency Water Demand Management Plan is available for 
review at our business office. A copy may be obtained for standard copying charges. 
 
Thank you for your cooperation. 
 


